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Preface 

Building consumer confidence and growing the market  for Quality British Food

Assuring food safety through every part of the food chain is a vital priority for the food industry and, more 
importantly, for its many millions of consumers. Couple this with the demand for traceability of food; in crops 
sectors, a concern for minimised pesticide residues; in livestock production, increasing consumer 
awareness of animal welfare issues and the need for meaningful farm assurance is self evident. The Red 
Tractor Farm Schemes provide effective assurance to internationally recognised Standards and are a 
fundamental link in an integrated chain of assurance throughout the food chain from farmer to retail store. 

British food is world class. It is produced on farms that are well managed by highly professional, well-
qualified and caring producers. Certification to the Red Tractor Scheme Standards allows you to 
demonstrate to your customers that you meet nationally agreed levels of good commercial practice. And it 
gives an assurance to the final consumer that the product is safe. 

The Red Tractor Schemes are owned by Assured Food Standards and have been developed over the years 
to address legislative requirements, scientific evidence, good practice in the industry and consumer 
concerns. The Schemes use recognised frameworks such as Integrated Crop Management, which means 
Good Agricultural Practice with emphasis on reducing the use of pesticides, optimum use of fertilisers and 
care for the environment. Livestock producers must meet all of the needs of their animals and respect the 
principles of the ‘Five Freedoms’ as expanded by the Farm Animal Welfare Council.  

Consumers can be confident that products carrying the Red Tractor Logo have met Red Tractor Standards 
through all stages of production, processing and packing. 

Harmonised Standards 

You will see some significant changes in this latest version of the standards. The core farm assurance 
schemes in the different commodity sectors were developed separately during the 1990s and anyone who 
looks at the standards for more than one sector will see that they have used very different approaches to 
terminology and layout of the standards. 

The schemes have been working together closely for several years under Assured Food Standards and we 
felt the time had come to bring them together into a common format. This is designed to make sure that 
there is consistency across all the standards in the Red Tractor ‘family’ and consistency behind the Red 
Tractor logo that all these schemes support. For mixed enterprise farms the new arrangement should make 
integrated inspections even more efficient. 

This has resulted in a significant re-arrangement of many of the standards but at the same time we have 
been determined not to loose any of the detail that is critical to the credibility of the existing standards. 
Bringing the standards together in this way has inevitably caused some changes to points of detail and we 
will let all producers know about the changes that directly affect them. 

Finally, to cement this more coherent approach, we will begin to refer to the standards as the ‘Red Tractor 
Farm Assurance Scheme’. This is designed to help everyone understand that the different commodity 
standards are all part of the same family and to dispel the myth that there is a confused plethora of schemes 
overlapping with one another. The new terminology should also emphasise that the farm inspection has a 
direct link to marketing of products under the Red Tractor banner. For the time being the name of the 
commodity sector standards will retain a link to the well-established scheme titles as a reminder that these 
are the same tried and tested schemes that everyone is familiar with. 

Contact details for Red Tractor Farm Assurance can be found at www.redtractor.org.uk. 



Poultry Standards - Hatchery Red Tractor Farm Assurance

5
© AFS 2010

RED TRACTOR FARM ASSURANCE SCHEME RULES AND PROCEDU RES

Introduction

These Rules and Procedures provide information for participants in the Red Tractor Scheme (the Scheme). 
They summarise the rules and procedures for application, assessment, certification, complaints and 
appeals. These should be read alongside the technical standards (the Standards). Participants must 
conform to the Standards at all times to be entitled to certification. 

This version applies to any farm that does NOT have a dairy enterprise, that is farms producing one or a 
combination of:

Any farm with a dairy enterprise should also refer to the Rules and Procedures for the dairy sector which 
explain some differences in application and joining procedures. 

Certification in the Scheme and Compliance with Leg al Requirements

1. You can only gain certification if the Standards are met. This is assessed by regular independent 
assessments and specifically in the pig sector the Scheme requires quarterly reports from nominated private 
veterinary surgeons.

2. The Standards may change over time, for example in response to new or amended legislation. You will be 
informed of any changes to the Standards and the timeframe for their implementation, and must ensure full 
compliance with any changes to the Standards to retain assured status.

3. The Scheme Standards and Rules are additional to any statutory requirements. Nothing in them shall be 
deemed to provide exemption from current legislation and you must comply with all legislation relevant to the 
scope of the Scheme at all times.

Certification Bodies 

4. Your routine point of contact with the Scheme is through one of several Certification Bodies appointed by 
the Scheme to manage membership applications and to carry out assessment and certification against the 
Standards. The Scheme operates as a Product Certification Scheme and Certification Bodies must be 
accredited to the international standard EN45011 by the United Kingdom Accreditation Service.

5. Any producer in any one of the sectors covered by the Scheme can apply to participate. You can apply 
through any one of the authorised Certification Bodies and membership must be renewed annually.

Joining the Scheme - The Application Process 

6. New applications will be accepted throughout the year. You cannot sell products from your farm as 
assured until you have been through the application and assessment process and a certificate of conformity 
has been issued.

7. If you have a multi-enterprise holding you can select which parts of the enterprise are included in 
assurance. The application forms will ask you to indicate which enterprises you want to be included. There 
are some exceptions to this. If you have both beef and sheep on the holding both must be assessed for 
assurance. 

8. When you contact one of the Certification Bodies you will be issued with a Scheme registration pack. This 
will contain a copy of the relevant Standards, an application form and any relevant supporting literature. You 
are advised to read the Standards and other information carefully before completing the application form. 

9. Membership is registered under the name of the Business with a named nominated person who has 
functional responsibility for the management decisions and operating systems being assessed in the 
Scheme. The named nominated person must sign the Certification Body’s application and subsequent 
renewal forms and keep the Certification Body informed of any material changes. 

l Fresh Produce 
l Combinable Crops 
l Chickens 
l Pigs 
l Beef / Lamb 
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10. A separate registration will normally be required for every holding or site. Holdings or sites are places 
where animals can be housed or feed stored or, in cropping sectors, where fertilisers and pesticides are 
kept or harvested products stored, and all holdings/sites entered in a single application must be under the 
same management control. Where additional holdings may be allowed (see below) the management 
decisions on the additional holding(s)/site(s) must be undertaken by the person named on the application 
form and, if not, the holding/site must have a separate assurance registration.

11. In the case of: 

12. Any additional holdings/sites must be notified to the Certification Bodies at the time of application. 
Certification Bodies may make an additional charge for additional holdings/sites not close to the main holding 
or site or notified to the Certification Body after the initial assessment. 

The following Table summarises the definition of a membership unit. 

13. By signing and returning the application form with payment of the appropriate fee, you agree to be bound 
by the Standards and these Rules and Procedures. Membership fees are indicated in the current schedule 
of fees available from the Certification Bodies. 

14. Once the application form has been accepted, the Certification Body will acknowledge receipt within 14 
days and make arrangements for an assessment visit. 

15. Any false or misleading statement made on the application form, during assessments, or in any other 
communication may lead to suspension or withdrawal of certification and even exclusion from future 
participation in the Scheme. 

Initial Assessment

16. You must conform to every Standard before the Certification Body can issue a certificate. (This does not 
include ‘recommendations’ see paragraph 36). Before the initial assessment is carried out you may find it 
helpful to read the Standards carefully and assess your own operation against the requirements. You may 
wish to get the help of a third party expert such as an agronomist or veterinarian but any self-assessment or 
third party advice will not influence the certification decision, which will be based entirely on the assessor’s 
report. 

17. An assessment visit will be by appointment. 

18. Assessors may refuse to carry out an assessment in the presence of a third party who they believe may, 
intentionally or otherwise, influence its outcome in an inappropriate manner. 

19. The purpose of the assessment visit is to check that you meet all the Standards that the Scheme 
requires. The assessor will make a detailed examination of the farm, the livestock or crop, the production 

l Chicken production - the membership unit will be the “Farm” which is a self-contained live poultry 
facility functioning with defined poultry stock management, operational control and bio-security 
Standards. 

l Pig units – where small separate nursery or finishing units are located close to the main unit, a 
single registration may be permitted for up to a maximum of three units. 

l Fresh Produce, Crops and Beef & Lamb sectors, where separate holdings/sites are located 
close to the main holding, a single registration may (at the discretion of the Certification Body) 
suffice. 

Sector Beef/Lamb Dairy Crops Fresh Produce Chickens Pigs

Membership 

unit

Main site + 

additional sites 

close to the main 

unit as agreed by 

the Certification 

Body.

Each 

milking 

premises

 Main holding + any additional 

sites where fertilisers and 

pesticides are kept or harvested 

products stored. Additional sites 

must be close to the main unit 

and agreed by the Certification 

Body.

Main holding + any additional 

sites where fertilisers and 

pesticides are kept or harvested 

products stored. Additional sites 

must be close to the main unit 

and agreed by the Certification 

Body.

Each 

farm

Main 

holding + 

max 3 

nursery or 

finishing 

sites
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facilities, operational procedures and practices, together with relevant records and documents. Assessors 
will also expect to verify that you hold copies of the booklets and codes of practice required by the Standards 
or have access to them in electronic format. 

20. You must give the assessor access to relevant parts of the holding, key members of staff and relevant 
records/documents so that the assessment can be carried out in full. In livestock sectors the assessment of 
stock is integral to the initial assessment and Certification Bodies cannot assess an empty site. If at any time 
the unit is empty you must inform the Certification Body in writing and you must also inform them once it is 
restocked. 

21. If the assessor cannot complete the assessment in full, certification cannot be progressed. You may 
have to pay an additional fee for the assessor to return to complete the assessment report. 

22. If the assessor finds that you do not conform to one or more of the requirements of the standard he or 
she will point them out as the assessment progresses. The assessor may note the corrective action that 
you propose to take but under UKAS protocols, the assessor is not allowed to advise on, or suggest, the 
corrective action that needs to be taken. At the end of the assessment you will be left or sent a ‘Notice to 
Remedy’ which will contain:  

Initial Certification 

23. The assessor will submit a report to the Certification Body who will review the report and decide whether 
you meet the Scheme certification requirements. 

24. If successful the Certification Body will write to you and provide a Certificate of Conformity, either on 
paper or virtual format, and you can then sell your product(s) as 'Assured'. In some sectors you will receive 
‘stickers’ to help validate your assured status when you sell crops or stock from the farm.  

25. If any non-conformances were recorded, a certificate will not be issued until you have put them right and 
you must supply the Certification Body with evidence of rectification before a certificate can be issued. The 
evidence required will be at the discretion of the Certification Body following guidelines issued by the Scheme 
and may be: 

26. Certification will be dependent upon you carrying out the required improvements, to the satisfaction of the 
Certification Body and within a specified time period commencing from the day of assessment. Any costs 
associated with rectifying your non-conformances, including any additional farm assessments will be borne 
by you. 

27. Once the Certification Body has received satisfactory evidence it will enter your status on the Scheme 
Member Checker database as ‘assured’ and you can then sell your product(s) as 'Assured'. As indicated, 
you might receive an actual certificate in electronic format or printed but the status on the Scheme Member 
Checker database is definitive. 

28. If you do not rectify non-conformances satisfactorily within 3 months of the initial assessment your 
application will lapse. 

Membership Renewal 

29. You will be invited on an annual basis to renew your membership; this will be 12 months after the initial 
assessment and every 12 months thereafter. You will receive a renewal notice and a maximum of two 
reminder letters prior to the annual renewal date. 

l the details of any non-conformances,  
l an indication of the evidence you will be expected to provide (invoices, records, photos, etc) to 

demonstrate that you have put them right 
l the timescales for action 

l Documentary evidence e.g. written confirmation, photos, photocopies 
l A letter from a third party e.g. veterinarian 
l A re-assessment visit  
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30. Membership renewal and certification for the next 12 months will be conditional on receipt of the 
appropriate fee on or before the renewal date. Failure to renew within one month of the renewal date will 
result in the membership being terminated. If you subsequently apply to rejoin the subscription will not be 
backdated. You will be treated as a new applicant and will not be able to sell farm product as 'Assured' until 
you have had a satisfactory initial assessment. 

31. You must keep the Certification Body informed of any material changes to your operation that might 
affect your certification. Examples would be the addition of crop storage facilities or additional holdings for 
livestock production above those mentioned in the application. 

Routine Assessments 

32. Once certified the Certification Body will make regular assessments and to maintain your certificate you 
must continue to conform to the Standards at all times. These assessments will follow a similar format to 
that detailed in the Initial Assessment section, paragraphs [16-22] and the table below indicates the usual 
frequency:

33. Once certified you may also be subject to random spot checks at short notice. 

34. It is not acceptable for you to unreasonably delay routine assessments or spot checks. Any undue delay 
in allowing access will result in suspension or withdrawal of certification. 

35. If the assessor cannot complete the assessment in full the certification cannot be maintained, which may 
result in the suspension of certification. 

36. All non-conformances against the Standards must be put right. Some Standards are marked 'Key 
Standards’ and if the assessor finds that you have a major non-conformance* against one of the ‘Key 
Standards’ it will result in suspension of your certification until it is put right. Non-conformances against 
‘Other Standards’ should not result in suspension provided you correct them within an agreed timescale. 
This will normally be within 28 days of the assessment unless you are told otherwise. The Certification Body 
will also reserve the right to suspend your certification in the case of a large number of such non-
conformances or in the event of the same non-conformance being found on successive assessment visits. 
The following table summarises this. 

* Major non-conformance means that there is little or no evidence that the requirement of a Standard is met. 
Minor non-conformance is recorded when there is evidence that the producer has taken steps to comply but 
with some gaps.

** Excessive numbers of these or repeats of the same non-conformance may result in suspension.  

Fresh Produce & Crops Annual

Intensive livestock (Pigs and Poultry) Annual

Other Livestock (Dairy, Beef & Lamb) 18 months maximum

 

On a mixed enterprise holding you can arrange with your Certification Body to have an integrated assessment for different sectors.  

The Certification Body should be able to manage this so that the above assessment frequencies apply. 

Assessment outcome Conforms Major N/C* Minor N/C

KEY STANDARDS Certified Certificate suspended until 

rectified 

Certificate not suspended but 

must be rectified** 

Assessment outcome Conforms  
Non-Conformance   

OTHER STANDARDS Certified Certificate not suspended but must be rectified** 

RECOMMENDATIONS Some numbered points amongst the Standards are marked as 'recommendations'. These are not 

Standards and if you do not comply with them it will not affect your certification.  But 'recommendations' 

are often included to introduce points that will become a Standard in the near future.
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37. If you do not rectify non-conformances satisfactorily, your membership and certification will be 
suspended until the Certification Body has obtained satisfactory evidence that they have been corrected. 
This may involve a re-assessment for which a fee will be payable. Once your certification is suspended you 
must rectify the non-conformances within 3 months of the date of suspension otherwise the case will be 
reviewed by the Certification Body who will normally withdraw the certification and your membership will 
lapse. You can only regain certification by following the procedure for a new applicant and if no other 
sanctions remain (see below ‘Termination of Membership, Withdrawing of Certification’).  

38. Crops: There is a delivery point rejection procedure, whereby the consumer/end user of assured grain 
can, where applicable, ask the relevant Certification Body to follow up on complaints or rejections at point of 
delivery where the cause gives reason to believe that the procedures and protocols may not have been 
followed. The delivery point rejection procedures are instituted where there is an indication that the Standards 
may not have been adhered to, for example: - insufficient baiting points for rodents, contamination or poor 
store monitoring leading to infestations, out of condition grain and/or a food safety risk. For further information 
refer to the relevant appendix of the Red Tractor Combinable Crops and Sugar Beet Standards. 

Pig Producers 

39. As part of the surveillance system you are required to ensure that a quarterly report, in the format 
prescribed by the Scheme, is submitted to the Certification Body by a private veterinary surgeon registered 
with the Scheme. You are responsible for any veterinary fees for these reports. 

40. Your registered vet must have access to a copy of your previous quarterly report(s) and any non-
conformance report from the last independent assessment. Quarters are defined as Jan/Feb/Mar; 
Apr/May/June; July/Aug/Sept; Oct/Nov/Dec. 

41. The Red Tractor Pig Scheme has integrated the British Pig Executive’s Zoonoses National Control Plan 
(ZNCP) Salmonella Scheme into its Standards. ZNCP results will be reported by BPEX to participating 
abattoirs, to the relevant veterinarian and to the Certification Body but will not be distributed for any other 
purpose otherwise than in relation to the ZNCP Scheme. 

Certification Status 

42. You must not make any claim that certification applies to business locations or activities that are not 
included in the scope of the certification. 

43. Certificates, and where applicable stickers, are not transferable and remain the property of the 
Certification Body. 

44. Although you may be issued with a certificate (and stickers – if applicable), the online ‘Scheme Member 
Checkers’ are the definitive means of confirming assurance status and membership details at any given 
point in time. 

Transferring Between Certification Bodies 

45. You are entitled to change Certification Bodies and maintain your assured status, provided that you have 
no outstanding non-conformances with your existing Certification Body. You may contact any of the 
Certification Bodies licensed by the Scheme at any time. You do not need to inform your previous 
Certification Body that you have transferred. 

46. When changing Certification Bodies your new Certification Body may request access to your historical 
data from your previous Certification Body and it is a condition of the Scheme that this is made available. 

47. If you change Certification Bodies you must declare: 

a. If you have signed a previous contract with a Certification Body for certification against Red 
Tractor Standards (or a recognised equivalent Scheme) covering the same production sector. If 
so you must identify the Certification Body and previous Scheme membership number. 

b. If any of the sites you operate have previously been inspected under the Scheme and, if so, the 
CPH number of the holding and PRIMO/Herd mark where applicable. 
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Termination of Membership, Withdrawing of Certifica tion 

48. As indicated in 37 above, if you are suspended and do not take the necessary action to rectify the non-
conformances within 3 months your certification will normally be withdrawn. The Scheme, including the 
Certification Body, reserves the right to bar future applications or specify particular conditions for re-entry into 
the Scheme to businesses/premises which have their certification withdrawn in line with this process. 

49. The Scheme, including Certification Body, reserves the right to refuse/terminate membership and 
withdraw certification when it considers that it is necessary to do so to prevent the Scheme from being 
brought into disrepute. 

50. You must not sell product as farm assured if you are suspended or your certification has been withdrawn 
or you have voluntarily left the Scheme. Abattoirs, buyers and marketing groups will be informed via the 
Scheme Member Checker. 

51. In the Fresh Produce sector you may ask the Certification Body for a voluntary suspension of one, some, 
or all of the crop types covered by the certificate. You may also ask for an annulment of the contract at any 
time unless your membership is suspended or there are non-conformances outstanding.  

Appeals 

52. If you have a complaint about the application process, or are dissatisfied with how an assessment has 
been conducted and/or the outcome of a certification decision, you may lodge an appeal with the Certification 
Body. Such complaints should be made in writing within 14 days. All complaints will be properly investigated 
and dealt with fairly in accordance with the Certification Body appeals procedure. 

Prosecutions and Regulatory Sanctions 

53. You must notify your Certification Body of any prosecutions brought or likely to be brought against you 
with respect to any issues covered in the Standards, including food safety, animal health, animal welfare, 
animal identification and movements, veterinary medicine records, trade description, animal transport or 
environmental legislation. This would also include any penalties relating to Cross-Compliance requirements 
that directly relate to issues covered in the Standards. You will be asked to sign a declaration relating to 
prosecutions and penalties in the initial application form, registration renewal forms, and other Scheme 
documents. Any information received by the Scheme will be investigated on a case-by-case basis and 
appropriate action taken. 

Confidentiality and the Scheme Member Checkers

54. Your details will be treated in confidence, but the Scheme will respond to queries from third parties who 
have a legitimate interest who wish to confirm the certification status of any farm. A list of Approved 
Participants and/or Suspended Participants may be published from time to time. 

55. Third parties may on occasion wish to check your assurance status in the Scheme. Where third parties 
are able to quote the name, address, CPH number (holding number) or Scheme membership number, we 
will confirm certification status as full, suspended, withdrawn or non-member. The date of the last 
assessment visit, certification expiry date and renewal date may also be given. 

56. The Scheme Member Checkers are available through Scheme websites and provide certification 
information on members of the Scheme. This online checking service allows markets, processors and other 
buyers to instantly access information under the Scheme. The Scheme database is the definitive means of 
confirming assurance status and membership details at any given point in time. 

57. As part of the Scheme, your membership details will be available for assurance verification on the on-line 
Scheme Member Checker and updated regularly by the Certification Body. Acceptance of this verification 
procedure is a condition of Scheme membership. 

58. The Scheme reserves the right to release information from its database about the certification of the 
participant to a person with a legitimate interest in knowing that information, if provision of those data might 
be in the participant’s interest.  

59. The Scheme may produce and publish statistical reports drawing upon aggregated Scheme data in such 
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a way that individual data cannot be traced back to individual applicants or members. 

60. Membership data may be retained on the databases and will be treated as specified above for a 
reasonable time after you have ceased to be a member of the Scheme. 

Trademarks and Logos 

61. Using the assurance scheme logo: As a certified member of the Scheme you are entitled to indicate that 
you hold a certificate and, for that purpose only, you can use the scheme logos on stationery and publicity 
materials. You must follow the directions on use of the logos given from time to time by the Scheme at 
www.redtractor.org.uk. You agree to observe all such directions.  

62. Using the Red Tractor logo on food: You cannot use the Red Tractor Logo on food packs, or at the point 
of sale of food products unless you have a packer licence issued by Assured Food Standards. To apply for a 
licence go to www.redtractorlicenceapplication.org.uk.

63.  The above consent, in so far as it applies to Scheme Logos, is limited to using the entire designation 
and, in so far as it applies to using the Red Tractor Logo, is limited to using the Red Tractor Logo in an 
identical form to that used by Assured Food Standards. The consent is personal to you as a certified 
member and may not be transferred or licenced to any other person.

64. As a certified member of the Scheme you shall not use (or authorise or license others to use) the 
Scheme Logos and/or the Red Tractor Logo in any way outside the scope of the above consent and you 
shall not use or authorise or license others to use any name, mark, sign or device confusingly similar to the 
Scheme Logos and/or the Red Tractor Logo nor file or cause to be filed any trade mark or company name 
registration applications containing or confusingly similar to the Scheme Logos and/or the Red Tractor Logo. 
You will not oppose or cause any oppositions to be filed to any trade mark applications filed by the Scheme 
register the Scheme Logos and/or the Red Tractor Logo anywhere in the world nor otherwise cause any 
question to be raised concerning the Company’s ownership of the Scheme Logos and the Red Tractor Logo.  

65. The Scheme reserves the right to withdraw from any Scheme member the permission granted, after 
giving one months’ notice or upon immediate notice if the Scheme member fails to observe the directions of 
the Company with regard to the use of the Trade Mark or the Logo or if the Scheme Member’s membership 
is suspended or terminated for whatever reason. 

Disclaimer 

66. Under no circumstances shall the Company, its employees or agents be liable for any losses, damage, 
charges, costs or expenses of whatever nature (including consequential loss) which you may suffer or incur 
by reason of, or arising directly or indirectly from the administration by AFS, its employees or agents or the 
performance of their respective obligations in connection with the Scheme save to the extent that such loss, 
damage, charges, costs and/or expenses arise as a result of finally and judicially determined gross 
negligence or wilful default of such persons. 

67. The Scheme reserves the right to alter the Standards and operating procedures where, at its absolute 
discretion, it considers it necessary to do so. 

68. The Scheme Rules represent the entire understanding between you and AFS and you acknowledge that 
you have not relied upon any other statement (written or oral) in applying to be certified to the Standards. 
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INTRODUCTION TO STANDARDS

 
The standards are organised in sections and every section has an introduction explaining the objectives of 
the section as a whole. Standard numbers begin with a two letter pre-fix that identifies the section (e.g. TI 
Traceability and Integrity). At the end of each standard is an internal reference number (in brackets) which 
producers may find is used by assessors to identify any non-conformances on the report at the end of the 
assessment. 

All of the words against each standard, whether in bold shaded and in most cases in the box below, form 
part of the standard. In a few cases there is additional text in italics. This provides useful information relevant 
to the standard but it will not form part of the assessment. 

Some standards have greater significance as explained in paragraph 36 of the Rules and Procedures. Key 
standards are identified with a letter K. All other standards are normal and there are a small number of 
recommendations which are identified with a letter R. 

A number of standards are supported by Appendices at the back of this manual. Appendices are numbered 
with the number of the standard that they relate to. An appendix can have one of three different functions: 

 
Symbols are used to identify the three types of Appendix. The symbol will appear within the standards to 
indicate that there is a relevant Appendix and again within every Appendix. 

Some are ‘Integral to the Standards’ - they provide important detail relating to conformance 
with the standard.

Others provide Farm Records. They may include examples of how records might be kept 
and/or a template record sheet when this is required.

The third type provides General Information including useful additional guidance and 
information.
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TRACEABILITY AND INTEGRITY (TI)

All food must be fully traceable so it is possible to establish where it is from and where it went and provide 
consumers with the confidence they require.

STAFF AND CONTRACTORS (SC)

Properly trained and competent staff, whether directly employed or contractors, are essential to achieving 
good standards of production.

TI.1

New

K There must be traceability up and down the producti on process and a system in 
place to pass this traceability link to the next po int in the supply chain. (CH.TI.1)

All eggs or stock must be sourced from farms/hatcheries certified to the relevant scheme 
standards. Details of the scheme registration number must be included on all dispatch 
notes.

SC.1

Revised

K There must be sufficient people available who are c ompetent, that is have the 
necessary experience and / or training for the work  they do. (CH.SC.1)

Assessors will look at records of training and experience and may ask questions of 
individual workers to understand their knowledge of relevant codes or procedures.

Key competencies will be the ability to maintain the standards of stockmanship, 
husbandry and animal health and welfare required by the scheme. 

Prior to being given responsibility for the welfare of livestock, stockmen must be able to 
demonstrate the ability to recognise: 

Producers are fully responsible for ensuring all activities conducted by mobile service 
providers, contractors or advisors on their behalf do not contravene scheme standards.

All pesticide spray operators must have the required certificate of competence as required 
by legislation, i.e. certificates issued by the National Proficiency Test Council - PA1, PA2 
etc. . Grandfather rights are presently applicable to producers born on or before 31 Dec 
1964. (NB - these rights may be removed by forthcoming legislation). 

l normal behaviour and good health in stock.  
l signs of common illnesses and/or disease.  
l times and circumstances in which stock may be particularly prone to welfare 

problems specific to their own units.  
l the need to handle stock compassionately and in a humane manner, 

 anticipate potential problems and take the necessary preventive action. 

Note - These requirements are not applicable if not spraying.

SC.1.1 Hatchery operatives must receive formal, documented , relevant training in 
welfare, hygiene and work tasks. (CH.SC.1.1H)

SC.1.2 Hatchery managers and supervisory staff must have f ormal, documented, relevant 
training in welfare, hygiene and work tasks. (CH.SC.1.2)

SC.1.3 Drivers must receive documented, relevant training in welfare. (CH.SC.1.3)

Where an untrained driver is used to deliver chicks a competent, welfare trained operative 
must accompany the consignment.
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HATCHERY EGGS (HC)

Eggs must be traceable to source. Eggs and chicks must be handled and transported safely and hygenically 
to prevent the spread of disease.

SC.2 Records must be kept of the experience, qualificati ons and training for all persons 
working on the holdings (both full -time and part -time). (CH.SC.2)

Certificates of training or Continuing Professional Development (CPD) for permanent 
workers can be discarded after 2 years after leaving employment. Records for casual 
workers need only be available for the duration of the employment.

Staff training records must demonstrate that stockman have been trained in the areas 
required by the standard before being given responsibility for the care of birds. All training 
must be regularly reviewed and updated. Staff competency must be assessed regularly 
and these assessments kept on record.

HC.1 Eggs from flocks infected with Salmonella enteritidis or Salmonella typhimurium 
must not be admitted to the hatchery. (CH.HC.1)

HC.2 All incoming eggs must be from breeder flocks certi fied MG - free and MS status 
known. (CH.HC.2)

HC.3 One way product flow must be maintained from egg re ceipt to chick dispatch. 
(CH.HC.3)

HC.4 Incoming air must be filtered. A positive air flow from eggs to chicks must be 
maintained. (CH.HC.4)

HC.5 Differentiation must be maintained between 'clean' and 'dirty' areas. (CH.HC.5)

Staff must be aware of these requirements and be provided with dedicated protective 
clothing and footwear. Equipment must be segregated between 'clean' and 'dirty' areas.

HC.6 All eggs must be fumigated or sanitised prior to se tting. (CH.HC.6)

Fumigation and sanitising parameters must be recorded for each batch.

HC.7 Incubation hatcher and setter equipment must be eas y to clean, in good working 
order and sealed to the floor. (CH.HC.7)

HC.8 The hatchery must have a dedicated egg store and a designated setter room. 
(CH.HC.8)

HC.9 Eggs must be stored in an environmentally controlle d (temperature and humidity) 
store -room. (CH.HC.9)

HC.10 K Hatching eggs must be identifiable at all times for :

l Farm of origin 
l Date of lay 
l Floor eggs and dirty nest eggs to be labelled and s tored separately. 

(CH.HC.10)
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ANIMAL HEALTH AND WELFARE (AH)

All animals must be maintained in good health and their welfare requirements must be met to ensure they 
are free from hunger and thirst; from discomfort; from pain, injury or disease; from fear and distress and to 
express normal behaviour. Competent staff are key to ensuring that animals are managed to good standards 
of husbandry and welfare as provided for in current EU, UK and regional legislation and Codes of Practice.

HC.11 The hatchery must retain production records for eac h consignment of eggs. 
(CH.HC.11)

The production records must include:

l farm of origin 
l date of lay 
l date of collection and vehicle identity 
l setting date 
l setter number 
l transfer date 
l hatchery number 
l chick and cull numbers (hatchability) 
l transport records 
l placement details 

HC.12 Eggs must be collected and chicks must be delivered  in purpose built vehicles. 
(CH.HC.12)

Vehicles must be fitted with fans, heating system, temperature recording system and an 
'in-cab' read-out. The vehicle must be equipped with a load-locking system, a tail-lift and 
be easily cleaned. Vehicles carrying chicks must have a means of communication in case 
of emergency.

HC.13 Vehicles must be cleaned and sanitised according to  a written programme. 
(CH.HC.13)

Vehicles must be cleaned between loads and the exterior cleaned daily.

AH.1 K The welfare requirements of stock must be met at al l times. (CH.AH.1)

Evidence that animals are exhibiting signs of injury, discomfort or distress caused by 
inadequate facilities or stockmanship will be recorded as a non-conformance.

AH.1.1 K Chicks must be handled in a compassionate and posit ive manner and a 
documented welfare assessment must be carried out. (CH.AH.1.2)

AH.1.2 Automation and conveyors must not cause injury to chicks. (CH.AH.1.3)

AH.2 K All livestock units must retain the services of a v eterinary surgeon/practice. 
(CH.AH.2)

The stock must be under the routine care of a named veterinary surgeon/practice .
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AH.3 K A pro -active approach must be taken to livestock health m anagement 
demonstrated by a written health plan which must be  established, implemented 
and reviewed regularly according to circumstances. (CH.AH.3)

The health plan must be farm-specific and contain a strategy for the prevention and 
control of common diseases and set out health and husbandry procedures covering the 
whole of the production cycle/year. The plan must be established, implemented and 
reviewed at least annually or more frequently in the event of any substantial changes to 
husbandry practices or in the light of poor enterprise performance. The plan must be 
documented and made available as appropriate to all staff who have responsibility for the 
stock.

The plan must include vaccination programmes and must be drawn up and tailored to the 
needs of recipient farms.

AH.3.1 K Hatcheries must be monitored for Salmonella in acco rdance with the Poultry 
Breeding Flocks and Hatcheries (England) Order 2007  (SI 2007 No 405) and 
corresponding legislation in Scotland and Northern Ireland. 
Hatcheries must ensure that all breeding flocks sup plying eggs have been tested 
for Salmonella in accordance with the Breeding Floc ks and Hatcheries (England) 
Order 2007 and corresponding legislation in Scotlan dand Northern Ireland. 
(CH.AH.3.1)

Egg supplies must cease immediately if either Salmonella enteritdis or Salmonella 
typhimurium is positively confirmed in a flock. All unhatched eggs must be recovered, 
destroyed and dealt with in compliance with legislation. Records must be kept of all 
Salmonella tests for hatcheries and must be carried out by a Government-approved 
laboratory.

AH.3.2 The farm must have an Avian Influenza (AI) contingency plan. (CH.AH.3.2)

See relevant appendix.

AH.4 All stock must be regularly inspected to monitor th eir health and performance. 
(CH.AH.4)

Stock must be inspected at a frequency appropriate to their production system and status 
in accordance with the Defra Welfare Codes. The inspection should check for signs of 
illness, injury or stress, to ensure all animals are maintained in good health. 

AH.5 Records of the health and performance of all stock must be maintained. (CH.AH.5)

Maintaining performance and health records is an essential element of the health planning 
process as they allow the most significant problems to be identified for priority attention. 
They also allow the effectiveness of any control measures to be determined and informed 
decisions to be made on whether further or different measures are adopted into future 
health plans. 

AH.5.1 All records must be presented in an ordered and up -to-date fashion, including 
those relating to the previous crop. (CH.AH.5.1)
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ANIMAL MEDICINES AND BIOSECURITY (AM)

The use of medicines (including vaccines) and treatments may be required to maintain animals in good 
health and it is essential they are administered only when necessary and in an appropriate manner by 
competent staff.  All medicines and treatments must be stored and disposed of safely to ensure no risk to 
animals, humans or the environment and all relevant medicine records must be kept to ensure traceability 
and demonstrate that the meat and milk is safe to consume. The implementation of biosecurity measures 
will prevent the spread of disease.

AH.5.2 A record must be maintained detailing routine check s, monitoring, inspection, 
delivery problems and extraordinary events. (CH.AH.5.2)

The following, where applicable, must be recorded in this way:

l Injury and cull records (each hatching day); 
l Daily automatic system tests; 
l Weekly alarm tests; 
l Alternative power supply test (weekly); 
l Fire extinguisher tests (due date); 
l Medicine and vaccine administration records (each hatch day); 
l Veterinary advice (as required);  
l Salmonella tests (environmental swabs weekly, chicks fortnightly). 

AH.6 K Stock suffering ill health or injury must receive a ppropriate attention without 
delay. (CH.AH.6)

AH.7 If an animal fails to respond to treatment, or if i t is not appropriate to treat the 
animal, it must be humanely culled. (CH.AH.8)

Unviable chicks must be identified and culled by trained staff.  Culling must be in 
accordance with a documented method recommended by the Humane Slaughter 
Association, at no more than 15 minute intervals.

AM.1 K Medicines, veterinary treatments and operations mus t be used or carried out 
competently, only when necessary (for treatment or preventive purposes only), 
and in accordance with industry codes (e.g. RUMA gu idelines), manufacturers' 
recommendations and current legislation. (CH.AM.1)

Each hatchery must compile an approved drugs (medicines and vaccines) list in 
agreement with the responsible veterinary surgeon. This list must specify storage, 
administration and withdrawal period instructions for each drug and make reference to the 
correct dosage, duration and circumstances of use.
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AM.2 K All medicines must be authorised medicines, or thos e being used under the 
specific direction of the veterinary surgeon. (CH.AM.3)

In accordance with UK legislation, the use of antibiotic growth promotors; anabolic agents, 
including growth-promoting hormonal products; or similar substances are prohibited. 

Any product that falls within the definition of a veterinary medicinal product, either by 
presentation or by function, is required by law to be authorised before it may be marketed 
in the UK. The sale, possession and administration of unauthorised veterinary medicines 
or medicines not supplied in accordance with the Veterinary Medicines Regulations are 
legal offences and not permitted by the scheme. Further details of medicinal product 
categorisation and labelling may be found in the relevant appendix. 

Prescribed medicines must be appropriately labelled by the veterinary surgeon / 
supplier to confirm that they have been legally sourced. Where medicines are not 
labelled, sufficiently detailed veterinary / supplier invoices can be an alternative means 
to demonstrate this. It is a requirement of the VMRs that if the veterinary medicinal 
product is not supplied in a container other than that specified in the marketing 
authorisation, the person supplying the veterinary medicinal product must ensure that 
the container is suitably labelled and must supply sufficient written information (which 
may include a copy of the summary of product characteristics or the package leaflet) to 
enable the product to be used safely, and failure to do so is an offence.

AM.3 All medicines must be kept in a secure locked store  and in accordance with the 
manufacturer's instructions. (CH.AM.4)

The medicine storage facility may be a locked cupboard, safe or chest, or within a locked 
room with restricted access. If stored in a domestic fridge, a separate lockable container 
must be provided. Any special storage conditions specified by the manufacturer, such as 
refrigeration or darkness, must be met. Unless recommendations state otherwise, 
medicines should be kept in a cool area (below 25ºC) but not allowed to freeze. 

NB - Inappropriate storage that is not in accordance with the label instructions may 
affect the safety, quality or efficacy of a medicine rendering it unsuitable for use. See 
standards AM.5.

Only staff trained to administer medicinal products shall have access to them

AM.4

New

Medicines that have been stored inappropriately or are beyond their 'use by' dates 
must not be used and must be disposed of in accorda nce with supplier advice 
and/or in line with local requirements. (CH.AM.5)

Such medicines must be disposed of safely, eg back to source. Disposal of medicines 
'down the sink or drain' or in domestic rubbish is not acceptable.

The 'use by' date will be the earlier of either the expiry date printed on the label or after the 
time period specified by the manufacturer in which the medicine must be used after first 
opening has elapsed.

AM.5

New

Sharps and empty medicine bottles/containers must b e disposed of responsibly 
and safely. (CH.AM.6)

Used needles and sharp intruments must be put in an unbreakable sharps box. Empty 
medicine bottles/containers must be suitably stored pending disposal. Both the sharps 
box and other containers must be disposed of in accordance with instructions from the 
supplier. 
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AM.6

Revised

K Detailed medicine records for all treatments and me dicines purchased and 
administered, including those administered by the v eterinary surgeon, must be 
kept updated and retained for at least five years. (CH.AM.7)

All treatments including vaccinations, worming, anaesthetic, antibiotics and anti-parasite 
control must be recorded for all birds or group of birds. Batch numbers of medicines used 
must be retained on farm.

Medicine purchase records must include the following information: 

For medicine purchase records, the supplier invoice or copy would be acceptable 
providing it is kept available and includes all the details specified above. Where the 
supplier of the medicine is different from the veterinary surgeon, it is the supplier's name 
and address details that must be recorded.

l identity of medicine or therapy  
l quantity of medicine or therapy  
l date of purchase  
l name and address of supplier  
l batch numbers  
l expiry dates 

It is good practice to record the length of withdrawal periods in case outer cartons / 
containers carrying this information are lost, though this is not a requirement of the 
standard.

Medicine administration records must include the following information:

If the veterinary surgeon administers the product, he is responsible for recording the 
relevant information into the records or for providing a written record to allow the producer 
to enter the details for themselves. Producers must ensure this obligation is fulfilled by 
their vet. (Note the NOAH medicine records book does not include a column for 'reason for 
treatment' but this information is required by this standard.) 

Medicine disposal records (for medicines disposed of other than by treating livestock) 
must include the following:

Electronic records are acceptable but must be made available to the assessor.

l identity of medicine or therapy 
l batch numbers 
l quantity of medicine or therapy administered  
l identification of the animal/bird or group of animals/birds to which 

administered  
l the number of animals/birds treated  
l date of administration  
l date treatment finished (if multiple treatment)  
l dates when product(s) becomes fit for human consumption (meat & milk)  
l name of person administering the medicine or therapy  
l reason for treatment. 

l the date l quantity l route of disposal  

Further guidance can be found in Veterinary Medicines Guidance Note 16 - Record 
Keeping Requirements for Veterinary Medicinal Products - available on the VMD website 
http://www.vmd.gov.uk/General/VMR/vmgn.htm

Treated chicks must be accompanied at dispatch by records to demonstrate which 
vaccines/medicines have been administered.
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AM.7 All persons involved in the administration of animal medication must be competent 
based on experience and/or training to perform the tasks they are required to 
undertake. (CH.AM.8)

Injection sites should be selected following administration instructions and maintaining 
least stress to animals and operator. 

AM.8

New

K Appropriate biosecurity measures must be planned and implemented to minimise 
the spread of disease within the farm and between o ther farms. (CH.AM.11)

The measures will include management of incoming stock, housing and equipment, farm 
visitors and vehicles. Consideration should be given to both measures adopted routinely 
and measures that would be implemented in the event of a disease outbreak.

AM.8.1 Only essential visitors may be granted access to th e farm. 
 A record of all visitors must be maintained. This must include date, time of arrival, 
name and organisation. 
Visitors must certify that they are not suffering with any enteric illness and must 
declare recent visits to poultry sites and farms. M anagement must refuse entry if 
the health and welfare of the birds could be compro mised. (CH.AM.11.1)

AM.8.2 K Barrier footwear systems with dedicated footwear or  foot dips must be provided at 
personnel access points to each bird area as well a s at the entrances to poultry 
houses, equipment and litter stores. Defra approved  disinfectants must be used 
and in accordance with manufacturers recommendations. Solutions must be 
replaced on a prescribed basis and recorded. Footwe ar must be dipped by all 
personnel and visitors before entrance into a build ing and after leaving the 
building. (CH.AM.11.2)

AM.8.3 K Hand-washing facilities and toilets must be available on -site and must consist of a 
basin with hot water, bactericidal soap and disposa ble towels. All personnel and 
visitors must have the provision to wash or sanitis e hands prior to entering 
poultry houses or clean areas, prior to starting wo rk routines and after leaving 
poultry houses. Hands must also be washed after dea d bird/chick handling, before 
and after meals and after visits to the toilet. (CH.AM.11.3)

AM.8.4 K Hatchery dedicated protective clothing must be supp lied for all personel. 
(CH.AM.11.4)

Protective clothing must be chamged when moving from 'dirty' to 'clean' areas.

AM.8.5 All personnel must not keep or have contact with ot her poultry or any other avian 
species. (CH.AM.11.7)

AM.8.6 Auxiliary buildings, toilets, offices, stores and break rooms must be kept clean and 
tidy. (CH.AM.11.8)

AM.8.7 Smoking must not be permitted in any building conta ining birds but restricted to 
designated areas (CH.AM.11.9)
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HOUSING, SHELTER AND HANDLING FACILITIES (HF)

Provision of sufficient facilities which allow comfortable and clean housing and allow for the safe handling of 
animals is important to ensure healthy animals and prevent the spread of disease. 

Evidence that livestock have been injured as a result of inadequate facilities will be marked as a non-
conformance under Standard AH.1

HF.1

Revised

All housing must be constructed to provide a safe, hygienic and comfortable 
environment for stock and must be maintained to avo id injury and distress. 
(CH.HF.1)

Housing must be regularly checked for sharp edges, projections or other hazards which 
are accessible to stock and, where necessary, remedial action must be taken.

Electrical installations must be inaccessible to stock.

Paints, preservatives and other chemical compounds that may be toxic or may leave 
taints must not be used on surfaces accessible to stock.

HF.1.1 All surfaces within housing must be in good conditi on, durable, able to be cleaned 
and disinfected to the extent necessary to prevent the spread of disease. 
(CH.HF.1.1)

HF.1.2 All electrical installations must be properly earth ed and tested every 5 years by a 
competent person. The electrician should be registe red with an approved 
Government body such as NICEIC, BSI, NAPIT, AESIF, ELECSA or JIB and will 
therefore have achieved NVQ Level 3 or must have de monstrated competence 
and obtained a suitable qualification (the City and  Guilds 2391 is a suitable 
qualification) in the inspection, testing and commissioning of installations. 
(CH.HF.1.3)

HF.2

New

All housing must be effectively ventilated appropri ate to the type of stock and 
production system. (CH.HF.2)

Ventilation is required to minimise high humidity, the build up of odours and to maintain 
temperature. 

HF.2.1 Chick holding areas must be temperature controlled and monitored. Facilities to 
reduce light must be available. (CH.HF.2.1)

HF.3 All housing must be kept in a clean condition to en able stock to be kept clean and 
to minimise the spread of disease. (CH.HF.3)

Environmental swabs for TVC's must be carried out weekly and records maintained.

HF.3.1 Drains in production areas must be accessible and c leanable. (CH.HF.3.1)

HF.3.2 Chicks must be loaded into clean chick boxes. Chick  boxes must be cleaned, dried 
and sanitised after every delivery (CH.HF.3.2)

HF.4 All floors must be constructed and maintained so as  to prevent injury and distress, 
and a well -drained lying area must be available for all housed  livestock. (CH.HF.4)

Floors must be in good condition and hygenically managed.

HF.5

New

All housing must be appropriately lit to allow normal behaviour of animals, rest and  
for adequate inspection of stock (CH.HF.5)

The level of natural or artificial lighting in stock buildings must be such that all housed 
stock can be seen clearly.
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VERMIN CONTROL (VC)

Control of vermin (including birds, rodents and insects) and other animals (including cats and dogs) is vital to 
prevent contamination of animal feed or harvested crops. This is important in the production of safe food, 
managing biosecurity and preventing the spread of disease.

ENVIRONMENTAL PROTECTION & CONTAMINATION CONTROL (E C)

A responsible attitude to the countryside and the environment is essential. Carefully managing the storage, 
application and disposal of fertilisers, pesticides (including insecticides, herbicides and fungicides), manures 
and other potential pollutants in accordance with current legislation and best practice will prevent pollution of 
the environment (including watercourses, soil, air and wildlife habitats), contamination and spread of 
disease.

HF.6 Housing must be of sufficient size to allow appropr iate group sizes and stocking 
densities which must be determined with regard to t ype of stock, age, size and 
social groupings. (CH.HF.6)

HF.6.1 K Stocking density in chick boxes must be a minimum of 21 cm²  per chick. 
(CH.HF.6.3)

VC.1 K An effective control system must be in operation in  the areas detailed to control 
infestation by vermin and other animals. (CH.VC.1)

Control can be undertaken either in house or by outside contractors. Attention should 
always be paid to the safe placing of bait.

Pets and other animals including livestock must be kept away from poultry houses and 
service buildings. Under no circumstances must any animals be allowed access to poultry 
houses and service buildings. Vermin control must be carried out by a licensed contractor 
or a properly trained operative with knowledge of pesticides and their placement. Poultry 
must not have access to pesticides. Pesticides must not be accessible to wild birds and 
bait boxes must be tamper proof. An accurate location plan of all bait points must be 
drawn up and numbered, along with a written pesticide programme detailing types of 
pesticide administered, replenishment dates and visual inspections of bait points. Vermin 
control must make provision for the control of rodents, insects and parasites.

The pest control programme for the hatchery must detail types of pesticide administered 
and replensihment dates.

Further guidance is provided in the relevant appendix.

EC.1 The farm must present a clean and tidy appearance. (CH.EC.1)

A satisfactory level of cleanliness and basic conditions must be maintained particularly 
where it impacts on food safety, animal welfare and environmental protection. 
Accumulated rubbish and redundant equipment must be kept in controlled areas separate 
from livestock and crop storage and packing areas.

Exterior areas around buildings and entrance ways must be kept clear of debris and non-
essential equipment. Vegetation must be kept short and well managed.

EC.1.1 Loading areas must be level, well drained and hygen ically managed. (CH.EC.1.1)
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EC.2

New

K All pesticides must be kept in a secure store to pr event contamination and 
pollution. (CH.EC.2)

Contamination of crops, feedstuffs, fertilisers and animals must be avoided.

Pesticides must be stored in accordance with manufacturers' recommendations and 
good practice. In particular: 

(NB If no pesticides are stored, this standard is not applicable.)

l Stores must be of sound construction and kept locked. 
l The store must have emergency facilities to deal with accidental spillages (e.g 

bucket of sand or absorbent granules) or have an adequate sump. 
l Pesticides must be currently approved and stored in their original package. In 

the case of breakage only, the new container must be suitable with a fitted lid 
or cap and display all relevant information from the original label.  

General guidance on the safe storage of pesticides may be found in the Code of 
Practice for Using Plant Protection Products. Other recommended good practice 
measures are that stores have appropriate warning signs, are adequately ventilated but 
frost-proof with easy access and suitable lighting. The store should also be fire resistant 
and away from other flammable materials or sources of ignition. Keys and access to the 
pesticide store should be limited to staff with adequate training in the handling of 
pesticides.

EC.3

New

K All fertilisers must be kept stored in a way that w ill prevent contamination and 
pollution. (CH.EC.3)

Contamination of crops, feedstuffs, pesticides and animals must be avoided.

Fertilisers must be suitably stored (at least 10m from watercourses and at least 50m 
from a well, spring or borehole) to minimise the risk of environmental pollution.

(NB If no fertilisers are stored, this standard is not applicable.)

EC.4

New

In the interests of security, fertiliser must be st ored in such a way as to reduce the 
risk of theft, and appropriate actions taken should  a theft be discovered. (CH.EC.4)

Where possible fertiliser should be stored in a secure building or compound where there 
is no public access and which is located away from and is not visible from the public 
highway. Where a secure building or compound is not available, the producer must be 
able to explain what system he uses to ensure that stored fertiliser has not been tampered 
with or moved without his knowledge. A protocol must be in place and known to all staff 
that details what action must be taken if a discrepancy or theft of fertiliser is discovered.
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EC.5 K Potential pollutants such as silage, slurry, agricultural fuel oil and waste such as 
empty containers must be stored appropriately to pr event pollution and spread of 
disease. (CH.EC.5)

The Control of Pollution (Silage, Slurry and Agricultural Fuel Oil) Regulations requires that 
these potential pollutants be appropriately stored to avoid the risk of polluting 
watercourses. Storage areas for moist feeds and storage areas for wastes must be 
environmentally safe.

(See relevant appendix for summary of the legal requirements). Further Guidance is 
contained in Defra's 'Protecting our Water Soil & Air - A Code of Good Agricultural 
Practice for farmers, growers and land managers' or equivalent regional publications.

Where required by legislation, fuel tanks must be bunded in case of leakage.

Hatchery waste may also be a potential pollutant and must be removed from the farm 
promptly.

EC.6 K All paints, preservatives, disinfectants, baits, lu bricants and other chemical 
products must be kept in a suitable store to preven t contamination and pollution. 
(CH.EC.6)

Contamination of crops, feedstuffs, pesticides and animals must be avoided. (NB If no 
paints, preservatives or other chemicals are stored, this standard is not applicable.)

EC.7

New

K Pesticides and other crop protection products must be applied to land in ways 
which prevent pollution. (CH.EC.7)

When pesticide or an agro-chemical is applied to grazing or forage conservation land 
and / or land producing crops for consumption on the farm, it must be done in accordance 
with current legislation and the environmental codes of Good Agricultural Practice. The 
producer must avoid the over-application of pesticides and agro-chemicals. 
Manufacturers' instructions must be followed at all times.

Pesticides must never be applied to crops in unsuitable conditions, i.e. high winds or in 
other situations where there is likely to be drift onto hedgerows, woodlands and wetlands, 
into private homes or gardens, or into public places such as parks or school 
playgrounds or other non-target areas.

EC.8

New

Pesticide and crop protection product use records m ust be kept. (CH.EC.8)

All pesticide applications whether carried out by the producer or a qualified contractor 
must be recorded and kept for a minimum period of 3 years, as stated in the Code of 
Practice for Using Plant Protection Products. Details of the required records are provided 
in the relevant appendix. These records must be made available to the assessor.

EC.9
New

R It is recommended that pesticide spraying equipment is checked regularly to ensure 
accurate and efficient application of pesticides. (CH.EC.9)

For sprayers, other than hand-held applicators and knapsacks, it is recommended that 
they are adequately maintained annually and calibrated when changing from one product 
to another, and records of maintenance and calibration kept for at least 2 years.
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EC.10

New

K Fertilisers, manures and composts must be applied t o land in ways which prevent 
pollution, contamination and spread of disease . (CH.EC.10)

Producers will need to consider soil type, slope, crop requirements, field conditions, 
grazing intervals and the position of surface waters and water supplies.

The NVZ legislation will impose additional restrictions on land to which it relates.

Further advice may be found in the relevant appendix.

For producers who do not apply nutrients to land this standard is not applicable.

EC.11
New

R It is recommended that fertiliser spreaders are checked regularly to ensure accurate and 
efficient application of nutrients. (CH.EC.11)

EC.12

New

All farms using organic waste and manures must have and implement a written 
Manure Management Plan to prevent pollution, contam ination and spread of 
disease. (CH.EC.12)

Farm manures in this context are those which can be applied to land and include slurry, 
solid manure, poultry litter, silage effluent, dirty water and other organic wastes. The NVZ 
legislation will have an important impact on manure management. Guidance on producing 
a Manure Management Plan is provided in Defra's "Protecting our Water Soil & Air - A 
Code of Good Agricultural Practice for farmers, growers and land managers" or equivalent 
regional documentation.

For producers who do not use farm manure, biowaste or compost this standard is not 
applicable.

EC.13 K All wastes, including surplus pesticides, other chemicals and empty containers 
must be disposed of in accordance with legislation and relevant codes of practice 
to prevent risks of contamination and pollution. (CH.EC.13)

These requirements are covered by the The Agricultural Waste Regulations 2006. This 
can be demonstrated by producing a farm waste management plan or producing receipts 
from a registered waste disposal contractor. The plan or receipts must cover all sources 
of waste such as disposal of agro-chemical waste and empty containers, silage wrap and 
other plastics, tyres and rubber, and waste fuel oil. Details regarding the disposal of 
wastes that may be burned must be included in the plan in order to show how the risk of 
atmospheric pollution is minimised. (Most wastes may not be burned). A suitable form of 
plan is given at the relevant appendix.

Immediately poultry houses are depopulated, doors should be closed and the house 
walked to ensure all carcasses or part carcasses are removed. Old litter must be 
removed from the farm promptly and disposed of appropriately. Records of disposal must 
be retained. Litter must be covered during transport on public highways. 

EC.13.1 The hatchery must have a written environmental poli cy covering : - 

l Waste 
l Emissions 
l Utilities (CH.EC.13.1)
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DOCUMENTS AND PROCEDURES (DP)

Access to certain documents and Codes of Practice’s ensures the most relevant information and best 
practice guidance is available to producers. Certain plans, records and procedures are required to assist the 
legal and safe production of food.  (Other records will also be required by specific scheme standards.)

DP.1 Producers must have available a copy of the documen ts and codes of practice as 
indicated. (CH.DP.1)

Printed copies or access to these documents in electronic format (via internet or CD) is 
acceptable.

The relevant appendix provides details of both required and useful publications and 
where they may be obtained from. For electronic versions accessed via the internet it is 
suggested they are downloaded and saved for easy access and to help demonstrate 
compliance to an assessor.

l A copy of the assurance scheme standards 
l Protecting our Water Soil & Air - A Code of Good Agricultural Practice for 

farmers, growers and land managers 
l Defra - Heat Stress in Poultry: Solving the Problem PB 10543  
l Defra - Farm Fires Protecting Farm Animal Welfare PB 9326  
l Defra Code of Recommendation for the Welfare of Livestock: Meat Chickens 

and Breeding Chickens PB 7275 
l Poultry Litter Management PB 1739 
l Defra Code of Practice for the Prevention of Rodents in Poultry Flocks 

PB2630 
l The Welfare of Farmed Animals Regulations 2007 SI 2078 
l Animal By-Product Regulations 2005 for guidance on the disposal of fallen 

stock 
l FAWC Report on the Welfare of Broiler Chickens PB 0910 (where relevant) 
l FAWC Report on the Welfare of Broiler Breeders PB 3907 (where relevant) 
l RUMA Guidelines - Responsible Use of Antimicrobials in Poultry Production  
l Welfare of Animals During Transport - Poultry PB 11260  
l Guide to the Poultry Breeding Flocks and Hatcheries Order 1993 PB 1435 

(where relevant) 
l EU Poultrymeat Marketing Standards - Commission Regulation 2891/93  
l Welfare of Hens in Free Range Systems PB 6490 (where relevant) 

In devolved regions, a copy of any equivalent publications would be acceptable.

DP.2 An emergency plan must be available and accessible to all staff. (CH.DP.2)

The plan must include emergency contact telephone numbers and actions taken in the 
event of an accident or emergency that threaten the welfare of farm workers or livestock, 
or present a serious pollution risk. The relevant appendix provides an example plan.

The emergency action plan must be sited in a prominent position near a telephone point.
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DP.2.1 Fire prevention measures must also be taken as foll ows: 

l Safe use and storage of flammable/combustible materials; 
l Every building exceeding 30m in length must have tw o doors and must 

comply with relevant Building Regulations particula rly with regard to fire 
escape exits  

l Restrict access and secure buildings  
l Restrict smoking to designated areas only  
l Routine machinery maintenance 
l Escape routes and passages to be kept free of store d materials and 

equipment at all times  
l Notices to be displayed in all main houses of the n earest telephone point 

(CH.DP.2.1)

DP.2.2 An alternative power supply capable of supplying all essential electrical systems 
within the poultry house(s) must be available. Wher e a malfunction is found this 
must be rectified immediately. (CH.DP.2.2)

DP.2.3 There must be an emergency water supply capable of providing water at maximum 
demand for 24 hours. (CH.DP.2.3)

DP.2.4 Alarms must be responded to within 15 minutes. (CH.DP.2.4)

Where an alarm is triggered, the time, date and response must be recorded.  Incubation 
equipment must be alarmed for high and low temperatures and mains failure.

DP.3 Producers must be registered with regulatory author ities under relevant 
legislation as indicated. (CH.DP.3)

All livestock producers and producers of crops sold for animal feed are also advised 
that they should be registered with the Trading Standards department of their Local 
Authority (or DARD in Northern Ireland) as required by The Feed (Hygiene and 
Enforcement) Regulations 2005.

DP.4 There must be a documented record of any written co mplaints received that are 
relevant to the requirements of the scheme standard s. (CH.DP.4)

The record will include details of action taken to resolve the problem and stop it happening 
again. Even where there have been no complaints to date a means of recording 
complaints in the future is required, (e.g. a complaints record form or file)

An example complaints record form is provided in the relevant appendix.

DP.5
New

R It is recommended that producers assess the suitability of new production sites before 
bringing them into use. (CH.DP.5)

The relevant appendix suggests areas to consider.
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From 1st April 2008 all premises (farm, hatchery, etc) have been asked whether they have a contingency 
plan on Avian Influenza (Notifiable Disease). The Technical Advisory Committee has provided the following 
guide to the points to be included in such a contingency plan: 

1.  Awareness of how Avian Influenza (AI) can enter the farm and measures to prevent this (e.g. using  
good biosecurity).

2.  Recognition by all stockmen on the farm of the signs that could result in a suspicion of a notifiable disease. 
(N.B. Avian Influenza and Newcastle Disease are both notifiable and the signs can often be similar).

3. Immediate notification of the nominated veterinarian if these signs are recognised.

4.  Mechanisms to stop all movements on and off farm including poultry, people, equipment and vehicles, if AI is 
suspected, until a veterinary investigation has been completed and the farm is either given the all-clear or an 
official investigation enforces movement controls. Sick birds must not be sent for slaughter. 

5.  A list of key contacts and a communication strategy should a notifiable disease be suspected. This list should 
include at least the nominated veterinarian; company contact details where the produce (chicks, eggs or birds 
for processing) is destined and the local animal health office. The location of the site (grid reference) and site 
plan must be available within the plan. 

6.  Awareness of the human health concerns with Avian Influenza and of measures to be taken to protect workers 
on the farm.

7. Provision for hardstanding, electricity and water should a disease control cull be necessary.

Appendix AH.3.2

AI Contingencies
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This policy relates to controlling pests and rodents within and around feed 
storage areas, housing and curtilage. Pest control measures must cover 
rodents, insects and parasites. 

Control

•• •ALL animals including pets and other farm livestock must be kept away from poultry 
housing. NO animals must be allowed into poultry houses or service buildings. 

•• Any spilt food under feed bins should be swept up and removed

•• Ensure any bagged feed is stacked tidily on pallets off the floor and away from the walls

•• •Vermin control must be carried out by a licensed contractor or properly trained member of staff.

•• •Temporary baits - Check baits every week and continue baiting for one week after baits have stopped  
being taken

•• •Permanent baits - Check baits every 2 weeks. If signs of feeding are found replenish the bait and re-survey 
the premises. Place baits in drain pipes placed at the base of straw

•• •Baits must be placed safely; they should not be accessible to non-target species and not contaminate feed. 
Poultry must not have access to baits.

Survey

•• •Ensure all areas of the site especially the housing, curtilage immediately around the housing and feed storage 
areas are checked for pests on a regular basis.

•• There must be a written pesticide programme and an accurate location plan of all bait points.

Clean 

•• Remove and dispose of all dead rodents found and all unused clearance bait boxes.

•• Prevent access to the bait by children and other animals.

•• Remove all rubbish and overgrown vegetation from outside the buildings. Keep weeds and grass short.

•• Maintain good housekeeping in all housing.

Proof

•• •Block all holes wherever possible. Wire mesh on windows should be no larger than 6 mm to keep out mice. 
Seal junctions between walls, floors and ceilings with metal sheeting

•• Seal water cisterns and header tanks. Seal and remove obsolete plumbing. 

Appendix VC.1

Vermin Control Policy
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Summary of Legal Requirements 

The Control of Pollution (Silage, Slurry and Agricultural Fuel Oil) Regulations set out the requirements for 
storage of a number of potential pollutants in agriculture. The following provides an outline of some of the key 
details of this legislation. Further information may be found on the Netregs website (www.netregs.gov.uk)  
or by contacting the Environment Agency or appropriate regional body.

Control of Pollution (Silage, Slurry and Agricultural Fuel Oil) Regulations

General

•  Installations must be at least 10 metres from watercourses and at least 50 metres from well / bore hole

•  Pre 1991 structures exempt in England, Wales & Scotland (2003 – Northern Ireland) 

•  Substantially reconstructed or enlarged facilities lose exemption

•  Environment Agency can issue improvement orders on any structure deemed to present a significant risk

Silage

•  Silage Clamps 

 – must have sufficient effluent collection capacity

 – the base, drains & tank must be impermeable

 – walls are optional, but if present and permeable, must have collection drains beyond

•  Towers - not covered

•   Field Heaps - no excavation is permitted and prior approval should be sought from the  
Environment Agency or equivalent regional body. 

•  Big Bales - must not leak and be stored at least 10m from watercourses

•  The regulations are equally applicable to clamps for maize and whole crop silages

Slurry

•  Tanks must have -

 – A base, reception pit and channels which must be impermeable

 – Adequate capacity, particularly in NVZ areas

Agricultural Fuel Oil

•   Requirements are applicable only to tanks installed in England and Wales since 1991 and if total tank 
capacities are greater than 1500 litres or in Northern Ireland since 2003 and with capacity greater than 
1250 litres. [ NB In Scotland, storage of any fuel falls under The Water Environment (Oil Storage) (Scotland) 
Regulations 2006 which will from April 2010 require bunding of all tanks over 200 litres capacity].

•  Tanks

 –  Must have an impermeable bund of sufficient capacity, either at least 110% capacity of the individual tank, or 
if there is more than one tank within the bund, 25% of the total or 110% of the largest tank.

 –  Must have the outlet within bund (NB – with double skinned tanks, in principle the outer skin can act as the 
bund for the inner tank however this benefit is lost if the outlet is at the bottom of the tank as any leakage 
through or around the outlet will not be captured.) 

•  Underground & mobile tanks are outside the scope of the legislation

•  Domestic only supplies are exempt from this legislation 

(It is best practice for all tanks to be bunded eve n if they benefit from exemptions to the legislatio n.)

Appendix EC.5

Storage of Potential Pollutants
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Guidance on application of manures, sludge or composts

Applications of organic manures, sludges or compost can provide a valuable source of nutrients or soil 
conditioning. But they might also cause pollution of the local environment, or contamination of crops and 
livestock. Some applications are restricted by law and there is additional advice on good practice. These 
are summarised here. 

MANURES

Use of manures on grazing land (pasture)
Using manures on grazing land can lead to significant problems. Avoid doing this where possible.

Spreading manures onto pasture can play a role in transferring disease to healthy stock. The main risk is from 
spreading fresh, unstored slurry. Risks are reduced by storage, using low application rates and leaving pasture 
for as long as possible before grazing.

Aerobic composting of solid manures by turning of manure heaps or forced aeration, will significantly reduce the 
risk of disease transmission. Store slurries and solid manures for at least one month before spreading. Pasture 
should not be grazed for one month, or preferably eight weeks afterwards, or until all visible signs of the slurry 
solids have disappeared, to minimise the risk of transferring disease. Young stock are more susceptible to 
infection and the interval between application and grazing should be six months. 

Key Management Actions

•  Know the nutrient content of applied manures

•  Apply manures evenly and at known rates

•   Rapidly incorporate manures (where appropriate) or use an application technique that will minimise  
ammonia losses

•  Apply manures in Spring (where possible) to reduce nitrate leaching losses

•  Take the nutrient supply from manures into account when calculating inorganic fertiliser additions.

By following these steps manures will be used efficiently, without compromising crop yields and quality, and you 
will greatly reduce the risk of environmental pollution.

Poultry Manure

It is recommended that producers should avoid, where possible, spreading poultry manure onto grazing land. If 
poultry manure is spread on grazing land producers should be aware of the disease risks associated with cattle 
contracting botulism and take precautions by enforcing an appropriate grazing interval.

For more information see the ADAS Managing Livestock Manures Series – Booklet 2, Making better use of 
livestock manures on grassland. 

Available free of charge from ADAS 01623 844 331

Appendix EC.10

Safe Applications to Land
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Sewage Sludge

The application of untreated sewage sludge is not  allowed. Treated sludges can only be used under strictly 
controlled conditions. Use of sludges must be registered and the soil must be tested by the sludge producer. 
Application must follow the ‘Safe Sludge Matrix’ and the way the sludge has been treated may affect where  
and when the sludge can be applied. The local Sewerage Operator will be able to provide more information.

Sludge Untreated Sludge 
Conventionally  
Treated Sludge

Enhanced 
Treated Sludge

Fruit • • •

Salads • • •

Vegetables • • •

Horticulture • • •

Combinable & Animal  
Feed Crops • • •

Grass & Forage - grazed • •   •

Grass & Forage - 
harvested •  • •

Untreated Sludge:  Has not been permitted on any agricultural land since the start of 2006.

Conventionally Treated Sludge:  There is a range of different treatment processes used to reduce the 
fermentability and possible health hazards associated with sewage sludge. These rely on biological, chemical or 
heat treatment. The most common form of treatment is anaerobic digestion. Conventionally treated sludge has 
been subjected to defined treatment processes and standards that ensure at least 99% of pathogens have been 
destroyed.

Enhanced Treated Sludge: Enhanced treatment, originally referred to as “Advanced Treatment”, is a term used 
to describe treatment processes which are capable of virtually eliminating any pathogens which may be present 
in the original sludge. Enhanced treated sludge will be free from Salmonella and will have been treated so as to 
ensure that 99.9999% pathogens have been destroyed (a 6-log reduction).

10 month   
harvest interval

10 month   
harvest interval

10 month   
harvest interval

10 month   
harvest interval

3 week no-grazing /  
no-harvesting interval

3 week no-grazing /  
no-harvesting interval

No grazing in  
season of application

But deep injected or ploughed  
down only. 3 week no-grazing /  

no-harvesting interval

12 month   
harvest interval

30 month   
harvest interval

Appendix EC.10 (continued)

Safe Applications to Land
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Composts 

Composts produced from organic materials originating off farm  are becoming increasingly available for 
application to land. These may be beneficial but the application must be appropriate to the source of the 
compost, how it has been treated and the land to which it is applied. Regulations apply. 

Green Waste Compost
Compost produced from source-segregated ‘Green’ waste only can be applied to land provided:

•  The composting facility is certified to the standard ‘PAS100’ 

•  and (in England & Wales) its use follows the ‘Quality Protocol’

OR:

•  Use of the material is subject to specific exemptions or permissions from the Environment Agency

Material from source-segregated green waste originating outside the holding that does not meet one of these 
conditions must not be applied. 

Compost from Mixed Green Waste & Food Waste
Compost produced from source-segregated ‘Mixed Food & Green’ waste originating off the farm may include 
meat waste from catering and domestic premises and may include additional hazards. This should only be 
applied to land to be used for Combinable Crops:

Again it cannot be used unless: 

•  The composting facility is certified to the standard ‘PAS100’ 

•  and (in England & Wales) its use follows the ‘Quality Protocol’

OR:

•  The use of the material is subject to specific exemptions or permissions from the Environment Agency

Until the completion of risk assessments by government agencies during 2009/10 it is not recommended that 
this material is applied to grazing land and in fact minimum grazing intervals are specified in the legislation for 
this type of compost. These are:

•   PIGS    2 months

•  OTHER LIVESTOCK  3 weeks

Similarly it is not  recommended that this material is applied to land used to grow fresh produce and in particular 
land used for Fruit and Salad (ready to eat) crops identified in columns 1 and 2 of the ‘Matrix of Cropping 
Categories’. 

Assessment
Assessors will examine records of compost applications whether following the Quality Protocol or in accordance 
with permits from the Environment Agency or regional equivalents. 

Note: Even where applications of sludge and compost  are permitted by law and comply with codes of prac tice 
producers should also check with buyers to ensure t heir acceptance to particular customers.

There is more information at http://www.wrap.org.uk/composting/ 

Appendix EC.10 (continued)
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Note that to conform to the standard it is the Manager’s responsibility to ensure that staff have access to and 
receive guidance on these standards and all the relevant regulations, guides and codes listed in this Appendix.

Documents that must be available (DP.1)

This list is correct at the time of publication. However, it is the responsibility of 
the producer/occupier to comply with all relevant guidance, codes of practice 
and legislation.

F
arm

H
atchery

Transport

P
rocessing 

P
lant

Defra PB10543 Poultry – Solving the Problem of Heat Stress 
http://www.defra.gov.uk/foodfarm/farmanimal/welfare/documents/
hstress05.pdf 

Y

Defra PB9326 Farm Fires: Advice on Farm Animal Welfare 
http://www.Defra.gov.uk/foodfarm/farmanimal/welfare/
documents/farmfires.pdf 

Y

Defra PB7275 Code of recommendations for the welfare of livestock; meat 
chickens and breeding chickens (Poultry Litter Management, page 
15) http://www.Defra.gov.uk/animalh/welfare/farmed/meatchks/
meatchkscode.pdf

Y

Defra PB2630 Code of Practice for the Prevention of Rodent Infestations in Poultry 
Flocks http://www.defra.gov.uk/foodfarm/farmanimal/diseases/
atoz/zoonoses/documents/reports/salrodent.pdf 

Y

Defra PB6490 The Welfare of Hens in Free-Range Systems 
http://www.defra.gov.uk/foodfarm/farmanimal/welfare/onfarm/
documents/pb6490.pdf 

Y

RUMA1 Responsible use of Antimicrobials in Poultry Production* Y

2002/1646 SI 2000 No. 1870 Animals, England Prevention of Cruelty, England. 
The Welfare of Farmed Animals (England) Regulations 2000. 

As amended: SI 2002 No. 1646 Animals, England Prevention of 
Cruelty. The Welfare of Farmed Animals (England) (Amendment) 
Regulations 2002 
http://www.opsi.gov.uk/si/si2000/20001870.htm 

Y

Defra PB0910 FAWC Report on the Welfare of Broiler Chickens 
Available from FAWC secretariat at http://www.fawc.org.uk/contact.htm 

Y

Defra PB3907 FAWC Report on the Welfare of Broiler Breeders 

http://www.fawc.org.uk/reports/pb3907/broiltoc.htm 

Y

Defra 

ISBN 978 0 11 
243284 5

Protecting our Water, Soil and Air (2009)

A Code of Good Agricultural Practice for farmers, growers and land 
managers http://www.Defra.gov.uk/foodfarm/landmanage/cogap/
documents/cogap090202.pdf

Available from the Stationary Office 0870 600 5522

Y

Appendix DP.1

Required Documents and other useful publications
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F
arm

H
atchery

Transport

P
rocessing 

P
lant

(EC) 
1774/2002

EU Animal By-Products Regulation (EC) 1774/2002, for Guidance on 
the Disposal of Fallen Stock. http://eur-lex.europa.eu/LexUriServ/
LexUriServ.do?uri=CELEX:32002R1774:EN:HTML

Y

2891/93 EU Poultrymeat Marketing Standards Commission (EEC) No 2891/93 
http://www.health.gov.mt/fsc/fsc_euleg_files/RegEC2 891_1993e.pdf

Y

PB12382 Guide to the Poultry Breeding Flocks and Hatcheries Order 2007 and 
National Control Programme for salmonella in breeding flocks Defra 
free Publications: 08459 556000

Y Y

HSA2 Code of Practice for the Disposal of Chicks in Hatcheries, 2nd Edition 
ISBN 1 871561 17 5

Y

ISBN 
0110754379

Welfare of Animals (Transport) (England) Order 2006 
http://www.opsi.gov.uk/SI/si2006/20063260.htm 

Y Y

(EC) No 
1/2005

Guidance on the Welfare of Animals (Transport) Order 2006*** 
http://www.defra.gov.uk/foodfarm/farmanimal/welfare/transport/
documents/watoguidance180208.pdf

Y

1999/400 Welfare of Animals (Slaughter or Killing) (Amendment) Regulations 
1999 http://www.opsi.gov.uk/si/si1999/19990400.htm

Y

The Welfare of Poultry at Slaughter or Killing December 2007  
http://www.defra.gov.uk/foodfarm/farmanimal/welfare/documents/
poultrywelfare.pdf

Y

Avoidance of Heat Stress in Birds held in the Lairage -The Welfare of 
Poultry at Slaughter or Killing - contained within http://www.defra.gov.
uk/foodfarm/farmanimal/welfare/documents/poultrywel fare.pdf

Y

Devolved administrations in the UK may produce equivalents to the Defra guides and these may be used by 
producers in the region. Producers outside of the UK must refer to and retain copies of the UK publications; 
equivalents are not acceptable. Where the documents are lengthy and cover all species members are only 
required to hold copies of the poultry specific sections. 

Available from:

Defra Publications Tel No: 0845 955 6000 (www.Defra.gov.uk ) and/or The Stationery Office Ltd,  
Tel No: 0870 600 5522 (www.clicktso.com ).

1  The Responsible Use of Medicines in Agriculture Alliance (RUMA), Documents can be downloaded from  
www.ruma.org.uk. Further information: Dr Tony Andre ws, Acorn House, 25 Mardley Hill, Welwyn, Hertfords hire  
AL6 0TT Tel/Fax: 01438 717 900 

2  The Humane Slaughter Association (HSA) The Old S chool, Brewhouse Hill, Wheathampstead, Herts AL4 8A N.  
Tel: 01582 831919

3 Defra Animal Welfare Division Tel: 0207 904 6576 Email: aw-transport@Defra.gsi.gov.uk

Appendix DP.1 (continued)

Required Documents and other useful publications
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Appendix DP.2

Emergency Contacts & Contingencies Plan

EMERGENCY CONTACT TELEPHONE LIST

Emergency Services Dial 999.

Remember:
•  Do not put yourself at risk

•  Raise the alarm immediately

•  Summon help from the appropriate services straightaway

•  Provide clear contact details and directions from the information below 

Telephone Numbers

Doctor: 

Nearest Hospital A&E Department

Health & Safety Executive*: Info Line 0845 300 9923

Environment Agency*:  General Enquiries 08708 506 506 
 Incident Hotline 0800 807 060

SEPA in Scotland*  Pollution Hotline 0800 807 060 
 Floodline Service 0845 988 1188 
 General Enquiries 01786 457 700

Electricity Company Emergency No:

Gas Supply Company Emergency No:

Water Supply Company Emergency No:

Customer contacts: Name     Phone number

Contact 1

Contact 2

Veterinary Surgeon:

* These are the correct contact details at the time of print
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 Your Contact Information:

Farm Address: 

Postcode:

Farm Contact Name

Farm Tel No:

Mobile Contact No.

 Farm map reference Farm CPH No:

Location of nearest telephone:

 

 

 

 Directions to farm:

Location of nearest alternative water supply

Location of washing facilities

Location of fire extinguishers

Location of isolation points:

 
Gas

Electricity

Location of gas cylinders, fuel tanks and any highly 
flammable substances (for example fertilisers)

Location of any corrosive, poisonous or other noxious 
substances (pesticides, paints, preservatives, acids)

Appendix DP.2 (continued)

Emergency Contacts & Contingencies Plan
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Emergency Plan
Farm emergencies are not something we can easily plan for but they do happen. 

This Plan should identify in advance how you will deal with emergencies to protect against threats to the safety 
of farm workers, animals and risks of pollution. From the plan all staff members should know what to do if an 
incident happens. 

Type of Emergency Action

Examples:

Flood

Fire 

Extreme weather

Failure of water supply

Failure of electricity supply

Failure of gas supply

Equipment failure 

Your Plan:

Appendix DP.2 (continued)

Emergency Contacts & Contingencies Plan
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Appendix DP.4

Complaints record pro-forma

A complaints record is required to demonstrate that all complaints relevant to the topics covered by  
the assurance standard are taken seriously and to provide a record of any action taken as a result.

If a letter of complaint is received then a copy of the letter is a sufficient record. Where no written complaints 
have been received by the farm the table below is sufficient to demonstrate that a means of recording any 
complaints received in future is available.

Date Received From Received From Action Taken
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When a new site, either land for outdoor stock or a building, is introduced to a production system it is 
recommended that producers assess its suitability before bringing it into use. The assessment should 
consider whether any measures should be taken to minimise any food safety (residues) or animal health 
and welfare problems before the ‘site’ is used.

Points to consider:
•  How has the land or building been used before?

•  Has it been used previously by another assured producer and inspected under their assurance registration

•  How close are the nearest other pigs / poultry and what is their health status

•   Is the area or the buildings free from any physical hazards (for example old machinery, vehicle batteries, sharp 
edges, etc)? 

•   Do the buildings comply with current / anticipated legal requirements (Note: New requirements from 2013) 

•  Has the land had any recent applications of:

 – Herbicides or pesticides?

 – Slurry or manure (especially from other species)?

 – Poultry litter?

 – Sewage sludge?

 – Abattoir waste?

 – Compost?

•   Is the land free of noxious weeds? 

•  Are there any known or likely health & disease risks from previous stock (for example parasites)? 

Appendix DP.5

Assessment of Suitability of New Sites


